
Discover how our POS systems can help your 
business flourish.

Helping retail 
businesses thrive



“Would I recommend Epos Now? 100%. I talk 
about it, and I think there’s about another five in 

the town that have taken the system!”
Siven Cook - Pets Paradise, Norfolk

As a leading POS provider, Epos Now helps 
businesses worldwide, from small single-site 
independents to larger chain stores running 
multiple systems. We’ve excelled at delivering 
exceptional value to the retail industry since 
our start in 2011, serving 63,000+ customers, 
including thousands of convenience stores, 
barbers, and more.

No matter your size or speciality, Epos Now can 
help you achieve faster service, develop better 
reports, and create an unforgettable experience 
for staff and customers. Create your perfect 
setup by choosing from our award-winning 
software and hardware solutions.

Taking your business 
further



Epos Now’s software puts simplicity at the heart of its system. You’ll never 
need more than 15 minutes to train your team on all the tools they need to 
provide first-class service.

Simple, effective software

Build efficiency into your system from the ground up by tracking a complex 
inventory. Track your products by colour, size, and in a variety of solid and liquid 
measures. Monitor your shelves with low-stock alerts to avoid missing out on sales 
and easy reordering with brand and supplier filters.

Stock control

Offer customers a personalised experience equipped with memberships, detailed 
accounts, email marketing, and a full transaction history so you can make better 
product recommendations and build a base of loyal, happy customers.

Customer service

Swiftly update pricing and details on new and existing products. Plus, attach 
advanced details and related products to encourage upselling and offer a more 
professional service.

Product management



With Epos Now, you know what you’re selling 
on a daily basis. It’s all there in the reports.”

 - Duncan McGregor, Planet Doughnut

Run your business from your back pocket! Epos Now stores all your 
business data on secure off-site servers, allowing you remote access 
anytime, anywhere.

Always be ready to trade with 24/7 service

Using two-factor authentication and the latest digital security, you can 
manage trade-in comfort from any device without compromising the 
safety of your business. Epos Now’s expert support team is available 
round-the-clock to help with training and system maintenance. We’re 
always here for you, so you’re always ready to trade.

Key reports where you need them

Access your favourite reports in a custom dashboard, packed with key 
business data and instant updates. You can even automate your reports 
to arrive at your email inbox - making your end-of-day routine that little  
bit easier.

Stay informed with our reports on stock, staff, promotions and more. 
Discover your best-selling items, fine-tune your inventory based on non-
selling stock reports, and pinpoint sales peaks and trends, all while your 
tax reports auto-generate in your Back Office as you trade.



Choose a system that can save you up to ten hours every month on 
business management and staff admin.

Excel in employee management

Bring the best out of your team 
by setting staff roles on your POS 
system. Reduce errors and enhance 
security by removing or adding 
features to suit each role.

Control staff access

Create individual passcodes or 
use staff swipe cards, allowing       
staff to clock in and out in a few 
short seconds.

Track shifts easily

Get real-time data on sales records, 
refunds, and void history that let you 
know who’s flourishing in their work 
and who needs a guiding hand.

Measure performance

Automate your staff admin with 
staff hours and wages calculated on
clock-in, simple site-specific staffing,
and easy role expansion. 

Cut staff admin



The Epos Now AppStore gives your business access to award-winning 
integrations to expand your point-of-sale system. Choose from 
hundreds of apps that cover everything from payments and ecommerce 
software to marketing and accounting tools, including renowned partners 
like Shopify, Mailchimp, Xero, and more.

Apps to help grow your business

Explore our lineup of top-notch apps like Epos Now Loyalty, LoyaltyDog and 
Loyalzoo - crafted to bring customers back and provide diverse options to build 
your loyalty system. You can even run Loyalzoo using customers’ Google and Apple 
Watches for a fully electronic loyalty program!

Stronger loyalty services

Get online in a way that suits you, with popular ecommerce platforms, including 
Wix and Shopify. Capture more of your local market with NearSt local inventory 
advertising to be sure you’re first in line when locals search for your products.

Convenient trading options

Epos Now 
Loyalty

WIX

LoyaltyDog

Shopify

Loyalzoo

NearSt



With our range of till accessories, we have everything you need to push 
your business forward and deliver an exceptional customer experience.

Hardware solutions

Arm yourself with amazing accessories

The Duo Countertop comes with all the 
advantages of the Countertop package, 
with a customer-facing touchscreen to offer 
your customers a more transparent, 
interactive sales experience.

Duo Countertop

The Countertop offers POS software and 
in-built receipt printing in one neat device 
designed to create space and bring more 
style to your sale, with a secure cash drawer 
included to keep your money safe.

Countertop

Scanners

Choose from our wired, wireless, and hands-
free scanners for a seamless and speedy 
checkout that suits your system.

Scales

Need to sell weighed and measured products? 
No problem. Integrate with a set of scales that 
instantly calculates costs so your team doesn’t 
have to.

Staff and customer swipe cards

Offer staff swipe cards to speed up access, 
and personalised customer cards for a 
friendlier service.

Cash Drawer

Process secure cash transactions with an all-
metal, lockable cash drawer, accessible with a 
key or triggered electronically by a sale.

Power up with our point of sale terminals



“The system is just so user-friendly!”
- Paul Phillips, A Reader’s Heaven, New South Wales

Set up your new system with the help 
of our dedicated technicians or use 
our in-product setup wizard for a 
simple step-by-step guide.

Smooth setup

No matter what kind of business you 
run, we have an expert support team 
available round-the-clock to help you 
resolve any challenges.

We put our customers first

As an award-winning POS provider, we pride ourselves in ensuring our customers 

succeed. That’s why so many retail businesses across the world love working with us.

More options, more success

Trade safely with water-proof 
touchscreens and off-site data 
storage, and monthly software 
updates for the latest cyber-security.

The latest security features

Epos Now works to offer customers 
innovative solutions before their 
competitors get them, including 
sustainable systems, online security, 
and much more.

Driving business forward

Whether it’s access to capital or tools 
to open new sales channels, we strive 
to provide tools to help our users 
reach their goals.

Business empowering tools



Partner with Epos Now and elevate your 
retail business to the next level.

Ready to redefine 
excellence?


